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What will we talk about
• How many times has a Domino Administrator needed a Domino 

developer to solve a simple need? 
• Maybe with a few clicks and a little ingenuity, the result could be 

achieved anyway by a non-developer.
• In this session we will show you some ideas to make life easier for you 

and your users!
• We will see how to modify templates, build agents and use some 

unusual Domino features to achieve some useful results.

Unfortunately is at the same time of our session, but you should also check Gab Davis 
session:
MES 101 - 30+ Tips To Delight Your Domino Admin



Questions

• Please ask your questions using the question pane, if we have time 
we will answer in the session, otherwise we will collect them and will
do a blog post with the answers on Roberto’s site

• http://www.robertoboccadoro.com

http://www.robertoboccadoro.com/


Disclaimer (not the usual HCL one)

• What we are going to describe has been tested ( by us ) and works 
fine, but in any case we cannot guarantee against any “side effects” in 
your Systems or Domino environment

• Use at your own risk 



Agenda

• “Need Designer” or other tools hacks
• Out of the box features you may not know



“Need Designer” or other tools Hacks

• Use Microsoft Edge in Internet Explorer mode
• Kill Return Receipts
• Move user to another server
• Change a mail archive from “archive” to “mail” using Lotusscript
• Reply to sender using an agent instead than OOO
• Create a custom view in Names with only the information you need



Use Microsoft Edge in Internet Explorer mode
Some customers use the Internet Explorer 11 browser (with ActiveX) to 
access  iNotes webmail because the attachment view is better for the 
users

Issue
Internet Explorer 11 has been retired and is out of support since June 15, 
2022. 

Link
https://learn.microsoft.com/en-us/lifecycle/announcements/internet-
explorer-11-end-of-support
https://learn.microsoft.com/en-us/lifecycle/faq/internet-explorer-
microsoft-edge#what-is-the-lifecycle-policy-for-internet-explorer-

https://learn.microsoft.com/en-us/lifecycle/announcements/internet-explorer-11-end-of-support
https://learn.microsoft.com/en-us/lifecycle/faq/internet-explorer-microsoft-edge#what-is-the-lifecycle-policy-for-internet-explorer-


Actual Scenario
Microsoft Internet Explorer
View Attachment via ActiveX



Actual Scenario
Microsoft Edge
View Attachment

In the list of attachments you can see 4 files out of 6 and then we have to scroll down



• Microsoft Internet Explorer 11
• Microsoft Edge last release
• MS Enterprise Site List Manager (free download)
https://learn.microsoft.com/en-us/internet-explorer/ie11-deploy-guide/use-the-enterprise-mode-site-list-
manager
https://www.microsoft.com/en-us/download/details.aspx?id=49974
• AD group policy management template
https://www.microsoft.com/en-us/edge/business/download

In this session, we will see how to modify the single computer local policy.
It is possible to apply similar procedure via Active Directory policy.

Requirements and link 

https://learn.microsoft.com/en-us/internet-explorer/ie11-deploy-guide/use-the-enterprise-mode-site-list-manager
https://www.microsoft.com/en-us/download/details.aspx?id=49974
https://www.microsoft.com/en-us/edge/business/download


Run gpedit.msc
Expand Computer configuration -> 
Policies -> Administrative templates
Import the msedge.adm template in 
the Operating System language

Install MS ENTERPRISE SITE LIST MANAGER



• URL: the url of the website. No need 
to add http:// or https://

• Check the flag “Allow redirect”
• Click on “save”



File- > Save to XML

The XML file contains the list of the sites to show IE11 mode and will be used in the policy.

Create a folder (local for local settings, on a network share for AD policy)

Share the folder with read permission for Everyone.

Save the file there

Now we can create the policies.



Policy



Policy 1
Computer Configuration

Administrative Templates
Classic Administrative Templates (ADM)

Microsoft Edge
Configure Internet Explorer Integration

Enabled –Internet Explorer Mode
Policy 2
Computer Configuration

Administrative Templates
Classic Administrative Templates (ADM)

Microsoft Edge
Configure The Enterprise Mode site List

Enabled – path to XML file
Policy 3
Computer Configuration

Administrative Templates
Classic Administrative Templates (ADM)

Microsoft Edge
Send all intranet sites to Internet Explorer

Enabled
Policy 4 and 5 are not mandatory
Policy 6
Computer Configuration

Administrative Templates
Windows Components

Internet Explorer
Send all sites not included in the Enterprise Mode Site List to Microsoft Edge

Enabled
Policy 7
Computer Configuration

Administrative Templates
Windows Components

Internet Explorer
Use the Enterprise Mode IE webiste list

Enabled – path to XML file

Policy



After policy creation, restart the PC or use «gpupdate /force» command
Final Result below – View Attachment with Ms Edge in IE 11 Mode



For Acrobat Reader
Change Acrobat Reader Preferences (if you cannot open a PDF file attached to the 
mail)

• Open Acrobat Reader

• Edit – Preferences

• Advanced Protection

- Uncheck «Enable protected mode at startup»

- Uncheck «Enable advanced protection»



Kill Return Receipts

• Don’t you hate RR ? Especially when people send ALL the email with a 
RR, also the Xmas greetings ? 

• Or you just don’t want the sender to know you’ve read the email
• A simple modification to the Inbox folder and a very simple agent will 

help you



• In Designer, open the ($Inbox folder)
before make a copy of it for security reason
• Right-click on the “Who” column and select “Insert new column”
• Double-click on the new column you just created and type in a Title, 

e.g. RR
• In the column properties window, make sure the option "Display 

values as icons" is checked. 

• In the Display options for the view, click on Formula and enter the 
following code: @If( ReturnReceipt="1";80;"")



• You can choose any number to display a symbol, using this table

https://help.hcltechsw.com/dom_designer/12.0.0/basic/H_ABOUT_DISPLAYING_AN_ICON_IN_A_COLUMN.html

• Now open your inbox, you will see something like this

https://help.hcltechsw.com/dom_designer/12.0.0/basic/H_ABOUT_DISPLAYING_AN_ICON_IN_A_COLUMN.html


The agent
• Create a new agent in your mailfile, give it a name e.g. KillRR and 

select Formula as Type
Use this formula:
FIELD ReturnReceipt:=ReturnReceipt;

@If(ReturnReceipt="1";
@SetField("ReturnReceipt";"0");
""

);
SELECT @All

• Go in your view, select the document with the Return Receipt and run 
the agent. 



Do not inherit the design anymore



For iNotes is easier

Server notes.ini parameter

iNotes_WA_SendReturnReceipt

0 - Never send a return receipt

1 (Default) - Always send return receipt

2 - Display prompt giving user the option to send or not send a return 
receipt for individual messages



Move user to another server

• Before you move a user to another server, the AdminP process does
not create a connection document to the new server in the user’s
address book

• How can you do this for all users ?
• Create a button that execute a Lotusscript and send it via mail to the 

users



• From a Domino Admin User create an email with a button that
execute some LotusScript.

• Note: The user will have to trust the signer, or you can add the Admin 
user to all users ECL

• The Lotusscript code is uploaded to the OpenNTF site under 
«Snippets»

https://openntf.org/XSnippets.nsf/snippet.xsp?id=create-a-connection-document-in-the-users-nab

https://openntf.org/XSnippets.nsf/snippet.xsp?id=create-a-connection-document-in-the-users-nab


Main Part of the script
• Dim docnew As New notesdocument(db)
• docnew.Form="local"
• docnew.ConnectionType="0"
• docnew.Destination="CN=SERVERDOMINO/O=TEST"
• docnew.OptionalNetworkAddress="192.168.1.100"
• docnew.LanPortName="TCPIP"
• docnew.PortName="TCPIP"
• docnew.Type="Connection"
• docnew.source="*"
• docnew.connectionlocation="*"
• docnew.connectionrecordfirst="1"
• docnew.destinationdomain="*"
• docnew.cost=1
• docnew.enabled="0"



Change a mail archive from “archive” to 
“mail” using Lotusscript

• When a Lotus Notes database mail file shows “Archive” instead of “Mail,” you can run this code to change the design of the mailbox back to normal.

• In Lotus Notes, go to the menu “Create” –> Agent.

• Close the small information window that appears. In the right pane, right combo box, select “LotusScript”. In the left pane, select “Initialize”.

• Then, in the right pane again, copy the following code between “Sub initialize” and “End sub”:
• Dim s As New NotesSession

Dim db As NotesDatabase
Set db = s.currentdatabase

Dim profColl As NotesDocumentCollection
Set profColl = db.Getprofiledoccollection("archive database profile")

If profColl.count > 0 Then
Dim profDoc As NotesDocument
Set profDoc = profColl.Getfirstdocument()
Call profDoc.remove(True)

End If

• Close the agent and answer “Yes” when asked if you want to save it.

• Go to “Actions” –> click “Untitled” . Done, the mailbox is back to a normal mailbox design.

• Go to “View” –> click “Agent”. In the tab that appears, look for a line starting with “Untitled”. Right-click on it, click “Delete” and confirm. Close the tab.



Reply to sender using an agent instead than OOO





Important

You should create this agent with a user that must be manager of the 
database. 
This user must be allowed to run agents. 
Since the response email goes out with this user email address, you can 
use a generic one, e.g. noreply@domain.com

This agent must be run on the SMTP server, otherwise it will not work

mailto:noreply@domain.com


Create a custom view in Names with only the 
information you need
• Open Domino Directory in Designer
• Copy and Paste the View People
• Rename View and Alias
• In this case the view is PEOPLECUSTOMVIEW







Result



Export in CSV

• From the custom view
• File – Export



Notepad++

Ms Excel



Out of the box features you may not know
Many times a customer has a need, we have to find out how to solve it.
We usually find that the solution is already in Domino but is not a very 
known feature
• Changing what’s displayed in Domino Administrator
• Lookup for recipient address
• Domino as Passthru server for Traveler
• Limit Access to Traveler server to some users only
• Allow users to schedule mail
• Apply rules to existing mail
• Change display of date in Inbox
• Signature: New Message – Reply and Forward
• Upload dictionaries in Client data directory 
• User Dictionary Location



Changing what’s displayed in Domino 
Administrator
• A customer complained that he couldn’t check at a glance if a mailfile

was DAOS enabled or not when launching the Domino Administrator 
Client



• You can select what columns you want to display and the order
• Launch the Administrator client
• Go in File -> Preferences -> Administrator preferences



Then select the “Files” tab



Lookup for recipient address

By default the Notes client looks up recipients “local then server” 

There are two client notes.ini parameters you can use to 
change to “server then local”
TypeAheadShowServerFirst=1
TypeAheadShowServerFirstDefault=1



Location Document
The choice is hidden if the Mail File 
Location is «Server», but the 
notes.ini parameter works the 
same.

https://ds_infolib.hcltechsw.com/ldd/dominowiki.nsf/dx/New_Type-ahead_Feature_in_Notes_v9

https://ds_infolib.hcltechsw.com/ldd/dominowiki.nsf/dx/New_Type-ahead_Feature_in_Notes_v9


Set the Desktop policy for the parameters
TypeAheadShowServerFirst=1
TypeAheadShowServerFirstDefault=1

Result



Domino as Passthru server for Traveler

LAN 1

Domino Cluster 

DMZ

TRAVELER

Domino Cluster 

LAN 2

Domino 
Server 1

Domino 
Server 2

Domino 
Server 3

Domino 
Server 4

Initial scenario



Desired scenario

Domino 
Server 1

LAN 1

Cluster Domino 

DMZ

TRAVELER

Cluster Domino 

LAN 2

Domino 
Server 2

Domino 
Server 3

Domino 
Server 4

No direct routing from DMZ to 
Lan2 (no VPN)



LAN 1

Domino Cluster 

DMZ

TRAVELER

Domino Cluster 

LAN 2

Domino 
Server 1

Domino 
Server 2

Domino 
Server 3

Domino 
Server 4

Adopted Solution

Passthru
connection

Direct Connection
Port 1352 Encrypted



• Domino Server 1 or Domino Server 2 is a passthru server 
• Server Document – Security

• Domino Server 3 or Domino Server 4 and Traveler are
a destination server 

• Server Document – Security for Domino 3, Domino 4 and Traveler



Create Connection Documents bi-directional
Traveler -> DominoServer3
DominoServer3 -> Traveler



Limit Access to Traveler server to some users 
only

Server Document – Lotus Traveler



Allow users to schedule mail
Policy Mail
Tab Mail

Policy Mail take effect after 24 hours
To make it effective immediately:
tell adminp process mail policy

Requires mail template Domino 10



New message – delivery options



Apply rules to existing mail
Policy Mail
Tab Mail

This feature is available for Mail9 and 901FP9 above.



Apply rules to existing mail



Change display of date in Inbox
Default
The display abbreviate date feature is available from Notes 9



Extended date



Signature: New Message – Reply and Forward

Available from Notes 10



Upload dictionaries in Client data directory 

• All the dictionaries are in the Server Domino data directory 



User Dictionary Location

https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0078049

https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0078049


Tag to check unread / read email

• When more people have access to a db, e.g. mail-in database, how do 
you know if someone has read the document ?

• Remember that unread marks are personal to the ID of the user

• This project will be uploaded to the OpenNTF website



Problem to manage



Final result
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